Analytics
Instant Housecall Analytics is a feature that helps you gain insights into your revenue, customers, and where specialists are spending the most time.

You can also create reports to share with your Customers or your Specialists.

Using Analytics is straight forward: choose the parameters you want to search by, then look at the output below.

Login to Analytics here: https://instanthousecall.com/signin

Reports can be exported to other systems as a CSV or Excel, or in human readable form that you can share with Customers and Specialists in a PDF. Reports can also be printed by clicking the Print button.

If you want to display more rows, simply choose the number of rows to display from the top-right of the table.

﻿Why are my Customer and Company names blank?
﻿﻿For the Customer of Company fields to be populated, either you or your Customers need to enter that data.

To have your customers enter the data, change your "Ask customer for contact info?" setting to either "New customer" or "Always". You can find this setting in the administrator control panel.

If you prefer to have your Specialists enter that data, they can do so during a session from the Specialist Sign-in: File > Customer Profile and Notes > Customer (tab).

﻿How do I populate the revenue field?﻿
During a session, choose "Accept Payment". The value you type there will appear in your reports.

﻿What are "Public" and "Private" notes?
﻿We are in the process of renaming some of the fields in Instant Housecall. 
· "Session Notes" have been renamed to "Public Notes"
· "Customer Notes" have been renamed to "Private Notes" 
Both of these are configured during a session in File > Customer Profile and Notes. These will be renamed in the Specialist Sign-in when the new UI is released.


Setting up multi-factor authentication
If you don't already have one, install an MFA (2FA) app on your phone: Google Authenticator, andOTP, and Authy are all popular choices. You'll find them in the app store.  
How to set up multi-factor authentication
· Sign in as a Specialist
· Right click the system tray icon
· Choose Security > Multi-factor authentication
Scan the QR code with your MFA app, then enter the number it generates for you. 


Securing your account with Multi-Factor Authentication
To secure your account with mult-factor authentication, also called two-factor authentication, MFA, or 2FA you will need a phone on your app. Popular apps include Google Authenticator, ﻿andOTP, and Authy﻿. You can find these in your phone's app store.

Once you have the app,
· Sign in as a Specialist
· Right-click the sytem tray icon
· Choose ﻿﻿﻿Security > Multi factor authentication
You'll be shown a QR code. Scan the QR code with your MFA app. The app will generate a random number for you. Type the random number into the field provided, then Activate Multi-factor authentication.﻿


Setting up Mac Remote Control on Mojave, Catalina, or newer
Activate Screen Capturing MacOS Mojave and Newer
﻿
If you are having trouble with your screen capturing, it may be a permissions problem with your MacOS. 

MacOS Mojave and newer versions add the app permissions panel for screen capturing. Prior to this update, app permissions only included accessing your location, contacts, photos, calendar, and reminders. Review which apps have permission to access your screen capturing by going to ​System Preferences > Security & Privacy, ​and click the Privacy tab at the top. 

You will have to explicitly give notarized apps -- including Instant Housecall -- the permission to use your screen capturing. If you have ever received a notification that said, ​”Instant Housecall would like to record this computer’s screen ” ​and you pressed ​“Deny”​ this may be saved in your settings. It could have been saved from a previous time, so it might be a good idea to double-check.  




Reset Your Screenshot Tool 

With this system update, Apple gave users the choice to have more power over their computer’s controls. This system is called TCC, or “Transparency, Consent, and Control.” These controls can make it easy to accidentally block Instant Housecall from your screenshot tool
.
To reset your permissions and give Instant Housecall access to capture screen:

1. Close the Instant Housecall app
2. Find the Terminal app on your computer and open it
3. 3. Enter “​tccutil reset ScreenCapture com.instanthousecall.InstantHousecall​”​ at the prompt. This will reset the Instant Hosuecall permissions on your computer
4. Go to ​Settings & Privacy > Screen Recording​, and find the Instant Housecall icon. You’ll need to quit and restart Instant Housecall to activate the change.
5. Go to ​Settings & Privacy > Screen Recording​, and find the Instant Housecall icon. Click to confirm that it is active and ready to go!  



Sub-accounts
What are sub-accounts?
Sub-accounts are free accounts you can sell or give to people to access their own unattended PC. 

Sub-accounts work like regular Specialist accounts, with some important exceptions:
· There is no charge for sub-accounts
· Sub-accounts do not appear in your Specialist drop down list
· Sub-accounts can only use unattended remote access.  They cannot accept on-demand sessions
· Sub-accounts are limited to 1 unattended PC at a time (Need more?  Contact support)
Getting Started
Step 1:  Create a sub-account
· In the administrator control panel, scroll down to Manage Specialists
· In the sub-accounts fields, fill in the name, e-mail address, and default password for your sub-account.  Sub-account users can change the password you assign.
Step 2:  Install the support app on the computer your sub-account user wants to control
· Download and Run the Support App onto the PC you want to control via your support portal (yourCompany.instanthousecall.com) or download link
· Click the 'Options' tab on the Start Session screen
· Type the e-mail address for the sub-account, then Click Choose
The dialogue will indicate that you are connecting to a sub-account.  Click 'Allow unattended access'.
Step 3:  Direct sub-account user to download Specialist Sign-in
Sub-account users control the remote PC with the Specialist Sign-in, just like a regular Specialist does.  They can download unlimited copies using your licence at no cost, and install it on unlimited PCs.
· Provide your sub-account user with the link to Specialist Sign in:  www.instanthousecall.com/SpecialistInstaller.msi
· Once they run the Specialist Sign-in, they can login with the credentials you created in Step 1
· Right-click the system tray icon, choose Unattended Access, then choose the PC to control
How much do sub-accounts cost?
· Sub-accounts are free with your Instant Housecall subscription. 
· You can charge your customers for sub-accounts if you wish to do so.
Do sub-accounts count toward my unattended access quota?
· Yes.  Each unattended PC used by a sub-account counts toward your unattended access quota. 
· Sub-accounts that are created, but do not have an unattended PC attached to them, do not count toward your quota.
Do sub-accounts count toward my concurrent sessions?
· No.  Sub-account concurrent sessions are free.  They do not count toward your concurrent sessions
Does my brand appear on the support app?
· Yes.  The support app will show your company logo, splash screen, lower-third, and icon (if configured).  The Specialist Sign-in is not branded.
Can a sub-account and a Specialist both have unattended access to the same PC?
· Yes.  Both you and your sub-account users can have unattended remote access to a single PC. 
· You do not need to install multiple copies of the support app.  You can add the each Specialist or sub-account via the Options tab in the usual way
· An overview of all Specialists and sub-account users can be viewed via the support app:  Click "Change Unattended Access Settings" (hyperlink) in the General tab on the Start Session screen
Can a sub-account and a Specialist both remote into the same PC at the same time?
· No. If a sub-account user is remoted into a PC, it will show up as "Offline" to the Specialist until the session ends.
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Error 2502 or 2503 on install
Issue
You or your customer see Error 2502 or 2503 when you try to install Instant Housecall

Affects version
This error originates in the operating system.

Known Causes

1) Date on your computer is set incorrectly.

· Correct the date and time
· Microsoft knowledge base article:  http://support.microsoft.com/kb/315636
2) Incorrect permissions on Windows Temp folder
· Open C:\Windows\Temp in File Explorer
· Click Properties, Security Tab
· Give all users "Full access"
Video walkthrough: https://www.youtube.com/watch?v=CYsl9ZaEcGE

3) Incorrect permissions on Windows installer directory (C:\Windows\Installer)

· This is a hidden system folder
· In Explorer, under View, click Show Hidden Files
· Right click the Installer directory
· Choose Properties -> Security (tab)
· Click Advanced
· Choose the Group or Users for whom you want to change the permissions
· Click Edit, then Edit again
· In the lower Permissions for SYSTEM box, change the permissions.  For example to provide full control make sure a check appears in the Allow column for Full Control and remove Deny checkmarks, if prse


Branding icon not updating
Issue:
You have already installed Instant Housecall, uninstalled and re-installed, but your new branded icon isn't showing the updated icon.

Cause:
Windows caches desktop icons.

Solution:
Force Windows to re-load the icon cache:

Windows Vista/7:

· Right-click desktop, choose View
· Change the icon size
Windows XP

· Right-click desktop, choose Properties
· Click Appearance (tab), Effects
· If "Use large icons" is checked, uncheck it.  If unchecked, check it.
· Click OK, then Apply



